


THE SOLUTION

To meet these requirements, the client deployed Acqueons ;OYVINO KLWSV TLU[ VM (JX\LVU»Z 9(7 *;0
9(7 *;0 ZVS\[PVU MVY HNLU[Z HUK "HZ\MMBY]PZWMYZASS HSS VM [OLZL [LJOUP
HJYVZZ [OL MV\Y JVU[HJ[ JLU[LY SVIJHHZVMY\WOI(7WY¥\VPM FOLPY JVU[HJ[ JLU[LY AF
complete computer telephony integration solution designed M\[\YL HWWSPJH[PVUZ *HSSZ JVTPUN PU]
L_ JS\ZP]LS® MVY [OL (JH'H (\YH JVU[HIQHLU[OYPNSWMOWWY.TU\TILY [HNNLK ~P[O [O
9(7 *;0 JVTT\UPJH[LZ ~P[O [OL (JH'H (WHW3S$WVUH[PVULY HUK PU [OL JHZL VM HU \L
JUHISLTLU[ :LY]JLY [V NH[OLY PUMVYTHJPMUY P[@L1SOKBUWYVTW[Z [OL JHSSLY [V LI
(50 HUK HU® V[OLY KH[H JVSSLJ[LK [O NMwd&rOTHeabcdumthumber is then used to access
J\Z[VTLY PUMVYTH[PVU MYVT PU[LYUHS J)
;OPZ KH[H PZ [OLU WHZZLK HSVUN [V KPZWISHU[[GH[[PUMWWYTHMWPWU PU [OL MVYT
H ZJYLLU WVW WYV]PKPUN HNLU[Z "P[OLIJVHISIS PHEYPUMMYYMLKV[Y HUV[OLY HN
around the customer and call. Additionally, a systems PUMVYTH[PVU HUK ZJYLLU WVW HYL [YHU
PU[LNYH[VY KLJLSVWLK H J\Z[VT HWWSPZH[FMUH[OHHUZWMLYNWHWH. ZLWHYH[L 0=9 N
AP[O 9(7 *;0 HUK [V V[OLY ZVM[A"HYL WENNMWMNHIRVVY RZIJLEIYYPLK V]LY [OYV\NO |
HUK KPZWSH"™ J\Z[VTLY HJJV\U[ PUMVYJNA[PVIUYZ [V THRL WH TLU[Z "P[OV\[ OH]P
their account number.

THE RESULT:

6]JLYHSS [OL KLWSV TLU[ VM 9(7 *;0 SCKVWB KQUYLTHWEZSLTLU[H[PVU VM 9(7 *;C
PU HILYHNL "HP[ [PTL HUK JHSS K\YHHRWUS KPHPMSZ PIHKRYM[PVU [LKPV\Z W
[V HU PUJYLHZL PU J\Z[VTLY ZH[PZM ldut¢matdd and streamlined.

Acqueon Technologies Inc. specializes in developing products and solutions for the customer
collaboration industry. These products and solutions use business logic to deliver a distinctive
customer experience and enable organizations to build better relationships with their customers.
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