




FEATURE HIGHLIGHTS
Features that every customer-focused enterprise needs 
to build relationships include:

• Intelligent call routing
• Blending with outbound
•  Voice, chat engine with canned messages, 

page push, and fi le upload
• Email with categorization engine keyword search, 

canned messages, auto-responses, and junk mail handling
• Call recording

AiQ also contains more features to create an exceptional 
customer experience.

AiQ BENEFITS
One Customer, One Interaction
Improve fi rst call resolution with routing 
capabilities to the best skilled agent or expert, 
independent of physical location.

One Customer, One Path 
Through the Enterprise
Improve your customer’s experience by 
providing one uniform customer journey, 
no matter what communication channel or 
enterprise entry point the customer chooses 
to reach you.

One Customer, One Agent View
Business applications change constantly. 
Open standards are critical to integrating a wide 
variety of applications quickly and seamlessly, 
enabling agents to access information simply 
and easily. 

One Contact Center, One Total Insight 
Virtual contact centers with agents or SMEs 
located around the enterprise are the new 
norm. Skype for Business plus AiQ eliminates 
enterprise barriers and allows staff to collaborate 
to solve customer issues. Customer service 
is elevated to a brand-new level.

• Reserve queue position via SMS
• Request for callback via SMS
• Click-to-call via web

• Maintain queue position 
for callback service

• Maintain queue position for 
calls interrupted unexpectedly

• Outbound campaign via voice, 
email & SMS

• Message drop campaign
• Power & predictive dialing capability

• Support for remote/home agents
• Report designer - design and export 

custom reports
•     Supervisor dashboard with support 

for mobile devices
• Real-time dashboard for by-the-

minute analytics and performance 
monitoring

User Experience

Clone Me

Proactive Contact

Agent Experience



ABOUT ACQUEON

Acqueon Technologies Inc. specializes in developing products and solutions for the customer 
collaboration industry. These products and solutions use business logic to deliver a distinctive 
customer experience by enabling organizations to build better relationships with their customers.

For more information, please contact us: sales@acqueon.com
 +1 (888) 946-6878 (North America/Europe)
 +91 44 4221-8294 (APAC/MEA)
 http://acqueon.com/aiq
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