
Next Best Action
Hyper-personalization across channels powered
by AI and analytics

Founded in 2005, Acqueon specializes in developing and implementing award-winning 
products and solutions for enhanced Customer Interaction Management catering to 
customers across 5 continents. Trusted by 150+ clients across 10+ industries, 
Acqueon has been redefining proactive engagement for 5 billion interactions.

Follow Us

Acqueon is a registered trademark worldwide. The mention of other product and service 
names might be trademarks of other companies. This document is current as of the initial date 
of publication and may be changed at any given point of time. Please do not print if not 
necessary.     Please Recycle. © Acqueon Technologies Inc.

For more information,
please contact marketing@acqueon.com 
www.acqueon.com

+1 (609) 987-0044 (North America/Europe)
+91 44 4221-8294 (APAC/MEA)



It integrates data from all enterprise channel 
applications such as chat, voice, website, mobile, 
email, and video to drive hyper-personalized 
customer experiences. Acqueon Next Best Action 
helps in reducing customer effort by anticipating their 
needs while enhancing agent effectiveness. 

Key differentiators

Enterprises that adopt an omni-channel 
engagement strategy, according to leading 
industry reports, retain an average of 89% of 
their customers. However, with customer 
touchpoints, contact center, and core enterprise 
IT infrastructure remaining in silos, many still 
lack the ability to deliver unified and 
personalized experiences. 

Acqueon Next Best Action integrates all contact 
center touchpoints to predict customer intent, 
provide hyper-personalization through smart 
Next Best Actions, and track customer journeys. 
It leverages the power of analytics to drive high 
Return on Relationships. Get deeper insights into customer challenges 

across the process lifecycle

Configure, design, and manage self-service 
applications  

Acqueon Next Best Action 
bridges the present and 
future through proactive 
customer care
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Drive Next Best Actionive omni-channel Next Best 
Actions; easily administer rules and auto-fetch 
source data

Create customer journey maps based on product 
or interaction types 

Use cutting-edge predictive analytics; identify 
cross-sell, and upsell opportunities

2X rise in 
customer context 

identification

20% drop in 
customer effort 

and churn

3X upsurge in 
Next Best Action 

performance

35% savings
in operational 

costs

Significant 
improvement in 
overall contact 
center quality

01 02 03 04 05


